Message

1160/1320 printers - fatal error secondary message

Cause

Engine error .

The formatter and engine
are not communicating.
Owunbka aoBurarens.

CpeactBo

dopmaTnpoBaHmns um
ABUraTenb He obwatroTcs.

Laser/scanner error.
The laser/scanner has a
malfunction.

Y nasepa/ckaHepa ecTb

cboun.

Beam error
Ownbka nyva

Motor error.
MoTopHas owunbka.

Solution

1. Unplug the printer and then plug it back in.
2. Reseat the formatter cable in the ECU.

3. If the error persists, replace the formatter.
If, after replacing the formatter, the error
persists, replace the ECU

1. OTkAUMTE NMPUHTEP M 3aTEM BKJIOUNTECH, OH
Bbe3)aeT 3a4AHNM X040M.

2. MNMoBTopHO ycaauTe kabenb cpencraa
dopmaTupoBaHmsa B IKIO.

3. Ecnun ownbka coxpaHseTcs, 3aMeHunTe
cpeacTtso hopMaTUpoOBaHUA.

Ecnun, nocne 3aMeHbl cpeacTsBa
dopmaTupoBaHus, owmnbka coxpaHsieTcs,
3ameHsaT IKIO

1. Check the laser/scanner cable connections.
2. If the error persists, replace the
laser/scanner.

1. NMpoBepbTe KabenbHbie coegnHEHUS
nasepa/ckaHepa.

2. Ecnn ownbka coxpaHsieTcs, 3aMeHuTe
nasep/ckanep.

1. Check the laser/scanner cable connections.
2. If the error persists, replace the
laser/scanner.

1. NMpoBepbTe KabenbHbie coegnHEHUS
nasepa/ckaHepa.

2. Ecnu owmnbka coxpaHsieTcsl, 3aMeHuTe
nasep/ckaHep.

1. Check the motor cable connections.

2. If the error persists, replace the motor.
1. NMpoBepbTe MOTOpPHbIe KabenbHble
coegnHeHuns.

2. Ecnu owmnbka coxpaHsieTcsl, 3aMeHuTe
ABUraTesb.



Fuser error.

The fuser has a
malfunction.
Owunbka Fuser.
Y fuser ectb cbon.

General fatal error.
Obuwasa daTtanbHada
owwunbkKa.

1. Unplug the printer for at least ten minutes.
2. Verify that the fuser connector and
thermistor connector are both firmly seated in
the ECU

3. Perform a heating element resistance check.
4. If the resistance readings are correct, but
the error persists, replace the fuser.

1. OTkNOUMTE NPUHTEP B TEYEHME N0 KpanHewn
Mepe AeCATU MUHYT.

2. MNMpoBepbTe, uTo fuser coeanHUTENb U
coegmHuTenb TepMnctopa oba TBEpAO YCaXeHbI
B OKIO

3. BbinonHUTe NpoBepKy COMpPOTUBIIEHUS
HarpeBaTesIbHOro 3/1eMeHTa.

4. ECNn YTeHUSA conpoTUBAEHUS NMPaBuiibHbl, HO
owmnbka coxpaHsieTcs, 3ameHuTe fuser.

1. Turn the printer off, and then turn the
printer back on.

2. If the error persists, disconnect the I/O cable
and print an engine test.

If the self-test is successful, reconnect the I/0O
cable.

3. If the error persists, replace the formatter.
1. BbIKNO4NTE NPUHTEP, N 3aTEM BKJIOUUTE
NnpuHTEp.

2. Ecnn ownbka coxpaHsieTcs, pa3beanHuTe
kabenb BBOAA/BbIBOAA M HaneyaTanTe TecTt
ABuraTtens.

Ecnu camonpoBepka ycrnewHa, NnoBTOPHO
coeanHuTe Kabenb BBOAA/BbLIBOAA.

3. Ecnun ownbka coxpaHseTcs, 3aMeHunTe
cpencteo opMaTUpPOBaHUS.



